Data Access, Availability,
Aspirations and Action:
A Credit Union Story

Abstract

What is the age distribution of credit union mem-
bers and how does that age distribution compare
to what we know about the broader population
from census data? How many people joined credit
unions because of “move-your-money” campaigns
or “Occupy Bay Street”? How many rural credit
unions or credit unions branches are there? How
important are credit unions to the small business
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Access
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Since 1992, Canadian Central has also collect-
ed a narrower range of province-level quarterly
data that are comprised of assets, loans, depos-
its, net income, credit unions, branches and
membership. Since 2001, Canadian Central
has also collected a narrower range of quarter-
ly data at the credit union level, namely assets,
locations, membership and occasionally, num-
ber of employees. Prior to 2001, and since
roughly the mid-1980s, Canadian Central only
collected these data for the 20 largest credit
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Action

So what to do here in Canada, where there is
no single deposit insurer for credit unions?*
To start, in 2011, as noted earlier, Canadian
Central pushed to start collecting provin-
cial-level financial data on a quarterly basis.
These data will help us address several import-
ant needs, including:

e More timely responses to information requests
— given previous data collection practices
(i.e., annual), CUCC was often forced to
provide stale data to the system and policy-
makers. If, for example, someone wanted
efficiency ratio data in early 2012, the best
we could do was to provide them with data
for 2010. With quarterly data, we can now
provide them with something much more
recent, i.e., year-to-date data from the third
quarter of 2011.

* Increased research potential — reputable and
reliable trend analysis requires a reasonably
lengthy series of data. With our quarterly
data, we’ll eventually be able to provide
enough time-series data to conduct some
interesting analysis.

* Better understanding of seasonal effects — we
were limited in our understanding of sea-
sonal data patterns on credit unions and
hard-pressed, therefore, to contextualize the
ebb and flow of financial events (see next
point) such as RRSP season, tax time, or
the summer lull.

1 That could eventually change if more credit unions seek a federal
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which collects data on aggregate credit provi-
sion by institution type.

In the meantime, we will continue to ask ques-

tions recognizing that often times, the ques-
tions are as important as the answerss
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